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• During the submission process the author should select ‘yes’ to 
the open access question

• The text of the question may vary from journal to journal

• Authors answering ‘yes’ to this question will be able to request 
funding for the APC per their institution’s agreement with the 
publisher if their article is accepted for publication

Author submission question: Editorial Manager
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View Publication Charges: Editorial Manager

• Once the author has 
built the pdf, they will 
receive this message.

• The author must click on 
‘View Publication 
Charges’ a new window 
will open



│     4 February 2025 Insert Presentation Name in Footer Field4

Author must select their institution and click on ‘next’



APC Discount applied 

│     4 February 2025 Insert Presentation Name in Footer Field5



Funding request completed

│     4 February 2025 Insert Presentation Name in Footer Field6



Authors must select the CC BY License
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• Authors must choose the CCBY license on the License To Publish form the 
journal requires them to complete i.e. Choose ‘ULA‘ Under Schedule A for 
CCBY



Funding Workflow - The Institution is notified
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• At acceptance, if 
the metadata 
(e.g., either the 
institution name, 
Ringgold ID or 
email domain) 
matches an 
existing 
agreement, the 
article is sent to 
the author’s 
institution for 
approval. 



Author receives Order Confirmation for Funding Request
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• The Funding 
Status email the 
author receives 
when funding is 
approved

Transaction complete: funding approved



Funding Denied Email to Author
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If funding request is Denied, the reason will be included:

• APC exceeds max fee limit

• Missing required Creative Commons license

• Funding no longer available 

• Questioning Author Affiliation 

• Other (notes listed)  



• WKHealth_Support@copyright.com

• Author should have received funding from an institution

• Cancel an order

• Terms and Conditions 
https://s100.copyright.com/App/PaymentTermsAndConditions.jsp 

• Editorial manager: A tutorial for authors

https://www.wolterskluwer.com/en/expert-insights/authors-editorial-manager-tutorial 

Author Resources 
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mailto:WKHealth_Support@copyright.com
https://s100.copyright.com/App/PaymentTermsAndConditions.jsp
https://www.wolterskluwer.com/en/expert-insights/authors-editorial-manager-tutorial
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• The Funding 
Request Email 
that the 
institution 
receives when 
the author 
requests 
funding

Institutional Notification of Author Request for Funding
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The Funding Dashboard in Institutional Portal that 
shows a manuscript in need of a decision



│     4 February 202516

The ‘Approve’ Funding response box
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The ‘Deny’ Funding response box, with the denial reason 
dropdown menu
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The ‘Deny’ Funding response box, showing custom 
text space for institution to explain decision
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The Funding Dashboard after manuscripts have been 
approved and denied



• WKHealth_Support@copyright.com

• General customer service queries

• Cancel an order

• Institution Resource Center on copyright.com: 
https://www.copyright.com/rlinstitutionalportalrc/ 

• Instructional videos and helpful pdf guides available here: 
https://www.copyright.com/rlinstitutionalportalrc/guides/

• The Guide dedicated to how Funding Requests work in Institutional Portal: 
https://www.copyright.com/rlinstitutionalportalrc/wp-
content/uploads/sites/18/2021/06/User-Guide_RLSC-Institutional-Portal-Funding-
Requests_June-2021.1.pdf

Institutional Resources 
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mailto:WKHealth_Support@copyright.com
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.copyright.com%2Frlinstitutionalportalrc%2Fwp-content%2Fuploads%2Fsites%2F18%2F2021%2F06%2FUser-Guide_RLSC-Institutional-Portal-Funding-Requests_June-2021.1.pdf&data=04%7C01%7Ctarryn.greenberg%40wolterskluwer.com%7C91aab4b0699a4b3cc40508d94bbfcb0d%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C637624110031874258%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=G8xckpt%2BhO9FH6UR%2F50rE0G5WED%2FSShQRVRdPeI0MIA%3D&reserved=0


Tarryn Greenberg, Senior Lead Publisher, 

Open Access

Tarryn.Greenberg@wolterskluwer.com 

Thank you!
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